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Official Rules and Code of Conduct
when on site at Camping La Garangeoire

In order to gain admission

To be able to gain admission to the site, you must have the authorization of the Management or a representative of the
Management.

The management reserves the right to decide whether guests are suitably behaved and to judge whether behaviour is
inappropriate. We expect our site to be kept in good order and that all who stay with us abide by the rules of the site.
By choosing to take a holiday with us at La Garangeoire you are duly accepting to conform to the Rules and Codes of
Conduct for the site.

Formalities for the Local Police

All those who are going to stay with us even just for one night, must present to the Management or their representatives,
their ID/Passport and fill in the relevant paperwork as required by the police.
Minors who are not accompanied by an adult will not be permitted to stay without the Managements prior written authority.

Installation

The tent or caravan plus equipment must be only placed in the pitch that has been indicated solely by the Management
or a representative of the Management

Reception

Open every day from 9am until 8pm in July and August, and 9am until 7pm outside of these dates. At the Reception you
will find all information for the sites facilities plus details of supplies available, sporting facilities, tourist information for the
surrounding area and all of the various addresses that may be useful to you.

A Register for any Complaints is always at your disposal. But please note that a complaint is only considered significant
by the Management if it is detailed, signed, dated and reported at the time of occurrence.

Payment and information for departure

All bills are payable at the Reception. Fees are displayed at the site entrance and at Reception. They are based on the
numbers of nights spent on site. Any clients intending to leave before Reception is open must complete payment the
day before. All those staying with us are invited to check their bills at the Reception and ensure full payment is made of
any outstanding amount the evening before departure.

Noise and silence

Residents are asked when in conversation to respect their neighbours and not cause undue embarrassment. Please
keep noise at a reasonable level, we also ask that you keep radios, televisions etc at a low level so as not to spoil other
people’s holidays. Dogs and other animals must never be let loose. Animals must never be left at the

camping site alone without their owners, even if locked in. Owners are responsible for

their animals under civil law.

We also kindly ask you not slam car doors and boots and try to be as discreet as possible when returning to your site.
Silence is compulsory between 10pm and 8am.

Animals

On entering the site all animals’ details will be given to reception: last anti rabies vaccination dates and tattoo numbers
are obligatory. In accordance with “L’article 211-1 of the Rural Code” and with Ministerial Guidelines, dogs that are in
category 1 “Attack dogs” (Pit bulls) are not permitted. Dogs in Category 2 “Guard Dogs” (Mastiff, American-Staff,
Rottweiler, Tosa) must be muzzled and kept on a lead at all times by an adult. (Article 211-5) Owners of dogs in Category
2 must also be in possession of a Certificate of registration approved by the Mairie (Town Hall) and a Certificate of
Insurance for their animal.

Dogs and other animals must not be allowed to roam free, nor left leashed on the camp site whilst their legal owners are
away from the site.

Visitors

Visitors are only allowed to visit the camp site with the prior permission of the Management or a representative of the
Management. Once allowed they remain under the responsibility of the campers who receive them.

Residents who are receiving visitors are responsible for any fees owed for them and for ensuring that their guests are
registered at the Reception upon arrival. Cars are not allowed onto pitches and must be parked at the Reception Visitors
Parking. Visitors do not have access to swimming pools.



Parking and Circulation of Vehicles.

Within the campsite, all vehicles (including motorbikes and bicycles) must not drive faster than the 10km per hour limit.
Cars are not allowed to move within the site between 10.30pm and 7am.

Bicycles are not allowed to circulate within the site after dusk.

Visitors are not permitted to drive their cars within the site.

Parked cars must not impede the flow of traffic nor cause a problem for new arrivals.

Housekeeping and Settling In

All are responsible for maintaining their environment and for any damage that they cause. This includes all of the
campsites facilities, in particular the sanitary blocks and toilets.

Clothes washing is forbidden outside of the assigned areas, created specifically for this reason.

Clothes can be dried on the provided drying lines. We also allow residents to dry clothes at their pitch, chalet/mobile
home, on clotheshorses, on condition that they are discreet and don’t cause a nuisance for their neighbours. Washing is
not allowed to dry using trees on site.

It is not permitted to throw dirty water onto the soil or into the gutters. Caravanners must empty their waters into the
sanitary equipments given for this purpose.

All rubbish, household or general must be put into the dustbins provided .

All plants and flowers on the site must be respected. It is forbidden for campers to put things into the trees or nail things
to them. You must not cut branches or plant anything.

You must also not create barriers to your pitch or mark out the territory or damage the soil in your pitch. Any damage
caused to the surrounding vegetation, plants, fencing, hedges will be charged to those that do the damage. Each pitch
should be looked after and left in the same condition that it was found upon arrival.

Security
Fire Hazards.

Open fires (wood or charcoal) are strictly forbidden. The only permitted type of barbecues are approved gas. Stoves
must be well maintained and kept in good working order. They must not be used in dangerous conditions. In case of fire
immediately notify the Management. Fire Extinguishers are available in case of emergency.

A First Aid Kit is available at Reception.

Thett.

The Management is only responsible for items deposited at reception and has an obligation to keep general watch over
the campsite.

Campers retain responsibility for their own equipment and must notify the Management immediately if they see anything
or anyone acting suspiciously.

The campsite naturally has security organised but please take all usual precautions to keep your equipment safe.

Games

Games that are too aggressive and that get in the way of others must not be played close to any of the pitches. Meeting
rooms are not meant for rough games.
Children should always be under their parents’ supervision.

Leaving unoccupied tent/caravan/motorhome on Site

You may not leave any unoccupied equipment on site without the permission of the Management and then only in the
pitch directed by them. Fees payable for this are available at the Reception.

Availability of the Campsites rules and Code of Conduct.

Current Rules and Codes of Conduct for La Garangeoire are permanently posted for viewing at the entrance to the
campsite. A copy is also available on the website and at all time at Reception.

Rule Breaking

In the case of the rules being broken, the Management will give a verbal or written warning of notice to quit the campsite
should the behaviour /rule breaking not immediately cease. In the case of refusal to comply with said warning and our
Rules and Code of Conduct; or in the case of a severe offence, we reserve the right to immediately terminate your
contract of stay with us. Should the law be broken the Management will call the Police.

At Saint-Julien des Landes
On 26/09/2007 )
The operator responsible- Eric Bourgon



